Dear Editor,

Social media (SoMe) is a group of Internet-based applications that allow individuals to connect and to share information.\[[@ref1][@ref2]\] It is estimated by 2015 over 3 billion people worldwide will have social media accounts.\[[@ref2]\] Social media is being increasingly used in healthcare. Healthcare providers are now using social media in a number of diverse ways from promoting awareness about cancer screening to providing evacuation routes and shelter locations during natural disasters.\[[@ref2][@ref3]\] SoMe stands to be a method to strengthen patient--provider relationships, to engage patients, and to help increase patient\'s knowledge of medical issues.\[[@ref4][@ref5]\] However, there is a dearth of studies examining how patients would like to be engaged using these technologies.\[[@ref4][@ref5]\] The objective of this study is to determine patient preference for using social media and to identify perceived barriers to using social media.

This pilot study used a descriptive survey design. A 12-item survey will be administered to patients during check in at their primary care doctors' offices. Question on the survey include question about social media use, preference, and perceived barriers to using social media with their health care providers. Patients of all ages with both acute and chronic illnesses are seen at these clinics. Inclusion criteria will be adult English-speaking patients. Over the course of 4 weeks from mid May 2013 to mid July 2013, the questionnaire was offered to patients at appointment check-in. A consent paragraph was placed on the top portion of the survey. Surveys were completed in the waiting room or exam rooms while waiting to see the provider.

The total number of clinic visits for the month was one hundred ninety seven. The total number of survey responses was 72 for a response rate of 36.5% which is comparable to other studies.\[[@ref1][@ref5]\] The majority of survey respondents were Caucasian, female, and between the ages of 26 and 40. The majority of survey respondents reported daily use of SoMe. While respondents were split on if they wanted to be able to access their providers on SoMe, 87% of respondents wanted to be able to access their providers through text or email. Respondents felt the most comfortable about using SoMe, text, and email with providers to schedule appointments or referrals, to address general health questions, or to request medication refills. The respondents chose privacy/confidentiality as the most important barrier to using SoMe with their provider.

The results of this study show respondents did not want to be able to contact their provider through social media but did want increased access to their provider through other electronic means such as text and emails. Several studies have shown that email communication between providers and patient improve patient satisfaction.\[[@ref5]\] Given the growing number of patients using SoMe and the growing demand for health care services, study into new methods to increase access to health care using SoMe is warranted.
